
 
Accessed Carrier Fee’s 

 
 
Interexchange Carrier Charge $0.95 per line 
Emergency Services Surcharge $0.95 per line 
Regulatory Compliance Fee $1.95 per line 
 

Interexchange Carrier Charge: All telephone calls move across multiple carrier networks from their point 

of origin to their point of completion. Every carrier charges AccessLine for the right both to connect to, 

and transit their network. Unfortunately, many of these carriers raise both these fees on a periodic 

basis. In addition, in November 2011 there was the Carrier Access Reform for Inter-state VoIP traffic. 

This reform increased the cost of connection fees (access fees) paid to the various RBOCs, CLECs and 

ILECs for VoIP inter-state minutes. These costs were passed on to us by our vendors beginning 

December 2011. We have done what we could to reduce the effect of these additional charges but now 

find it necessary to pass part of this increased cost to our customers.  See FCC Inter carrier 

Compensation Order (FCC Order 11-161) released November 18, 2011 and effective December 29, 2012. 

 

Emergency Services Surcharge: This fee is to cover the cost of providing E911 to our customers.  County, 

State, and Federal agencies have been implementing new processes and procedures to assure that all 

communications carriers are able to support them with specialized communications in emergency 

situations, whether customers make use of them or not. These programs have expanded significantly in 

recent years, and participation by all communications carriers is required. In the past AccessLine has 

largely subsidized the cost of providing E911 service, passing on only a portion of the E911 cost to the 

customer. With the current surcharge, AccessLine continues to subsidize the overall cost of E911 service 

by up to 45%. 

 

Regulatory Compliance Fee: Industry and regulatory changes and increased requirements are forcing 

AccessLine to hire additional staff, buy large amounts of additional network equipment, and spend 

significant development effort to comply. Examples include required support for CALEA (the Commission 

on Accreditation for Law Enforcement), privacy and PCI (Payment Card Industry) compliance, and SOX 

(Sarbanes-Oxley Act) compliance. AccessLine passes on to customers a small percentage of these costs. 

While AccessLine's fee is a fraction of what other carriers charge, we prefer to let you know that this is 

in direct response to increased costs required of us by the industry and government compliance, rather 

than hide that fact in a general service price increase. 

 

If you have any additional questions, please contact your Channel Manager. 

 


